Booking flow — entries

1. Ticketless Access airline availability display

AWAK 24JANKULHKG /B1 = Preferred Ticketless Access (TLA) airline display, more details HEAW or HETLA
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>AWAK24 JANKULHKG/ BL Segment is created on request, it will be confirmed after end of
transaction of the PNR.
Standard PNR, in Amadeus only, Ticketless Access availability display including fares
not confirmed by the airline.
v (AWAK24JANKULHKG/B1 - AK is Ticketless Access airline code
PNR only confirmed at EOT (could also use FD, QZ, D7 airline codes depending on routes/dates
requested) / B1 is the number of passenger)

2. Segment sell

SS1Y2 is the standard short sell entry

AWAK22JANHKGKUL/B1
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‘LIGHTS  Direct Availability from Airline’s system can be requested, result includes
an LTl Available space , fares and currency.

Standard Short sell is used from this display

Availability Amount
Currency of boarding point Standard short sell entry
[ovr Rmsdy [niCelz £ Amadeus host access.
3. Enter PNR elements
NMILIU/XIN =name entry (as it appears on passport or identity card)

=To add MR/ MS > NM1LIU/XIN<SPACE>MS
AP 33123456789 = Phone no. (optional)
APE-LIUXIN@MYEMAIL.COM = Only one e-mail address is sent to the airline. Can be agency/ Customer email.
TKOK = Ticketing arrangement (no ticket issuance - TTP step for TLA - AirAsia)
SRXBAG-15KG = Optional chargeable service (Extra Bag), formats described in GGAIR (AK, FD, QZ, D7) help pages
FPCCCA5555555555554444/0210*CV123/HXINLIU = Form of Payment standard entry, more details (format) in GGAIR

FPAG = Form of Payment through BSP. Agent must have a SkyAgent account with AK.
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4. PNR pricing

FXP is the standard pricing entry

Amadeus Ticketless Access — Booking Guideline

Q.
:Eiili

J

ity
Q)
C

T
-

N

September 2009




5. (SSR) Fee display

TQM is the standard TSM display (Total Stored Miscellaneous)

6. End of transaction

ER is the standard entry to end the transaction. Payment will be charged to Credit Card/ BSP
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Quick Guide - Booking entries

AWAK 22JANKULHKG/B1 Direct Availability Entry

New entry which will interactively display airline availability and fares.
Number of passengers must be included

SS1y1l | Short Sell entry

Standard short sell entry. Please note that during the first phase it will not
be possible to sell from the Amadeus Neutral Availability displays

NMI1LING/JENNIFER | Name entry

Please enter the name as it appears in the passport otherwise your
customer may encounter problems at check-in (mandatory entry)

APE-JLING@MYEMAIL.COM | E-mail entry

This is a mandatory entry in order to confirm the booking. More than one
email address can be included in the Amadeus PNR but only the first one
will be sent to the airline (AirAsia) (mandatory entry)

AP 33123456789 | Phone Contact
This is an optional entry in order to complete the booking
TKOK | TKentry

This is a mandatory entry to complete the PNR
FPCCCAb5555444444444444/0810*CV123/ Form of Payment entry (credit
HHOLDERNAME cards, agency payment
EPAG account)

We advise you to enter the payment details before the pricing. It is not
possible to finish the booking without entering payment details first

(mandatory entry). Please refer to GGAIR (AK,FD,QZ, D7) help pages for
more details on format (note that holder name is mandatory)

SRXBAG-15KG | Chargeable SSR entry

The list of accepted, bilateral SSRs (Special Service Requests) are
available in the GGAIR (AK,FD,QZ, D7) help pages

FXP | Pricing entry

The standard pricing entry will interactively retrieve the pricing information
from the airline. This covers pricing for special services and credit card. The
currency returned is the one related to the boarding point of the itinerary.

TQT | Entry to display a TST

Provides pricing information about the booking, TQT/T1 to display TST
number 1 (Transitional Stored Ticket)

QM | TSM Index entry

Stores and displays (SSR) fee information, TQM/ML1 to display TSM
number 1 (Total Stored Miscellaneous)

ER End of Transaction/Redisplay
PNR

Closure of the PNR and commit of the booking (creation or modification)

4 steps to quickly price a PNR.

1. Availability Entry — AWAK120CTKULBKK /B1
2. Segment Sell —SS1Y1

3. Name Entry — NM1INAME/NAME MR

4. Price PNR — FXP
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